
December 17, 2014 

NOTICE TO WATER CUSTOMERS 
 
As you may know, the Palo Pinto County Municipal Water District #1 Board 
of Directors approved the Reverse Osmosis (RO) treatment of Brazos River 
water as the drought strategy through which we will obtain raw water in the 
foreseeable future. The Water District has secured the necessary water 
rights to access this water supply and has directed that the infrastructure 
work required to support this treatment process begin as soon as possible. 
It is presently projected that Lake Palo Pinto will be unusable as a water 
supply as of July 1, 2015 if additional water is not captured in the lake. Given 
this, the work to begin the RO process will start in early January with a 
completion date set for mid-April. That should provide adequate time for this 
treatment process to be on-line and operational by the July 1 deadline.  
 
Unfortunately, it is projected that the infrastructure and operating expense 
associated with this RO process will be significant—approximately $6.1 
million. These are costs over and above that normally incurred in providing 
water to our customers. As such, at its meeting on December 16, 2014, the 
City Council approved new water rates to offset this additional expense. 
These rates will reflect an average increase to our customers of 
approximately 50-60%. Charges for sewer service and trash pick-up will not 
be affected by this rate increase. For the average residential customer that 
uses 5,000 gallons of water per month, this will result in an increase of 
approximately $18 per month. These new rates will be effective with bills 
dated after January 1, 2015.  
 
Although a rate increase of this size is undesirable, what can be said is that 
our community will continue to have water even in light of the historic drought 
we are currently experiencing. Nonetheless, we remain hopeful that we will 
receive beneficial rainfall before summer and some of this expense can 
possibly be avoided. Given the uncertainty that the level of Lake Palo Pinto 
will significantly improve over time, we will continue with the water 
conservation measures currently in place. Our community is to be 
commended for its continued conservation efforts which are making a 
difference and also for its resiliency in dealing with this problem. Your 
continued cooperation in helping us cope with this ongoing drought is greatly 
appreciated. 
 
If you have any questions concerning this, please contact Water Customer 
Service at 940-328-7720. 






